
WARRANTY
The Vendor agrees to make good all such defects 
as are the result of faulty design, material, or 
workmanship by carrying out repairs or replace-
ment in accordance with our general sales terms 
and condition, but the Vendor shall incur no 
liability to pay compensation as a result of such 
defects.. The Vendor’s liability shall comprise 
only such defects as appear within five (5) years from the 
date when the goods were delivered to the Buyer. The 
Buyer shall notify the Vendor in writing of any defects 
without undue delay after such defects have appeared.

SPARE PARTS
Spare parts are available for a period of at least 
five (5) years from the date of when the goods 
were delivered to the Buyer. These parts are 
available for free during the warranty period if the 
goods are found to be faulty during normal use or 
at a proportionate cost if the goods were dam-
aged by misuse.

Reference is also made to our general sales and delivery 
terms, which can be found at www.thedesignconcept.
co.uk.
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